Questions? Friendly folks are standing by Monday through Friday , 8am – 6pm EST (excluding holidays) to help. Call: 1‐888‐784‐8571

Thank you for your order. At Wrangler, we stand behind the quality of every garment we sell. If you are not satisfied with your purchase, you may return
it in original condition with tags attached within 60 days of purchase. See RETURNS section below for complete instructions.
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QTY

STYLE #

DESCRIPTION

EXCHANGES
To exchange an item for the same style in a different size or color, call us at 1‐888‐784‐8571.

RETURNS
Step 1:
Enter the number of items being returned into the RETURN QTY column in the table
above. Do this for each style you are returning.
Step 2:
For each style you are returning, enter the numeric code that describes the reason
for your return into the REASON CODE column in the table above. Look to the right
for a list of reason codes.

List of Reason Codes
1. Shipping damage

11. Did not like color

2. Wrong item

12. Arrived late

3. Item not as pictured

13. Changed mind

4. Item not as described

14. Return of gift

15. Ordered and tried multiple
5. Incorrect size
Step 3.
sizes or colors
6. Correct size, but too big
Package and seal your return items securely. Affix the orange address label
7. Correct size, but too small
16. Other (please describe)
(included in your order shipment) to the package. Be sure that no other tracking or
_______________________
8. Did not like fit
shipping labels are visible on your package. We recommend that you insure your
_______________________
9. Did not like style
package. Wrangler is not responsible for lost packages. Refunds are made in the
_______________________
10. Did not like fabric
form of original payment. A refund for your items cannot be made at retail stores.
Step 4.
You will receive a refund within 7 business days of Wrangler receiving your package. Note that original shipping charges are not refunded.

WARRANTY CLAIMS
Wrangler products are backed by a one year warranty that covers defects in material or workmanship. Visit wrangler.com/returns to learn
more about returning a defective garment.

